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Asian business : customs & manners / Mary 
Murray Bosrock. 
Bosrock, Mary Murray. 
Chatswood, N.S.W. : New Holland Publishers, 
2009. 
MBS 395.52095 BOSR [2009] 
 
The beginner's cultural guide : ABC for 
exporters. 
Deakin, A.C.T. : National Languages and Literacy 
Institute of Australia, 1994. 
MBS 658.848 BEGI 
 
Best practice in managing a culturally diverse 
workplace : a manager's manual / prepared by 
EMD Consultants: P. Migliorino, G. Miltenyi, H. 
Robertson. 
Canberra : Australian Govt. Pub. Service, c1994. 
MBS 658.30089 BEST 
 
Big in Asia : 25 strategies for business success 
/ Michael Backman and Charlotte Butler. 
Basingstoke : Palgrave Macmillan, 2003. 
MBS 658.4012 BACK 
 
Breaking through culture shock : what you 
need to succeed in international business / 
Elisabeth Marx. 
London ; Naperville, Ill : Nicholas Brealey, 1999. 
MBS 658 MARX [1999] 
 

Bridging cultural barriers for corporate 
success : how to manage the multicultural 
work force / Sondra Thiederman. 
Thiederman, Sondra B. 
Lexington, Mass. : Lexington Books, c1991. 
MBS 658.30089 THIE 
 
Bridging the culture gap : a practical guide to 
international business communication / Penny 
Cart´e and Chris Fox. 
London ; Philadelphia : Kogan Page, 2008. 
MBS 395.52 CART [2008] 
 
Building cross-cultural competence : how to 
create wealth from conflicting values / Charles 
M. Hampden-Turner and Fons Trompenaars. 
New Haven, Conn. : Yale University Press, 2000. 
MBS 658.049 HAMP 
 
Business across cultures / Fons Trompenaars, 
Peter Woolliams. 
Oxford : Capstone, 2003. 
MBS 658.049 TROM [2003] 
 
Business and management communication : a 
guide book / Ritch Sorenson, Grace Kennedy, Ida 
Ramirez. 
Upper Saddle River, N.J. : Prentice Hall, c1997. 
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The business communication handbook / Judith 
Dwyer. 
Sydney : Prentice Hall, 2000. 
MBS 658.45 DWYE [2000] 
 
Business culture in China / Yuan Wang, Xin 
Sheng Zhang, Rob Goodfellow. 
Singapore : Butterworth-Heinemann Asia, c1998. 
MBS 382.951 WANG [1998] 
 
Business etiquette for the new workplace. 
Boston, Mass. : Harvard Business School Press, 
c2005. 
MBS 395.52 BUSI [2005] 
 
Business etiquette : your complete guide to 
correct behaviour in business / David Robinson. 
London : Kogan Page, 2000. 
MBS 395.52 ROBI 
 
Business Indonesia : a practical insight into 
doing business in Indonesia / George Faulkner. 
Chatswood, N.S.W. : Business & Professional 
Publishing, 1995. 
MBS 337.598094 FAUL 
 
Business Japan : a practical insight into doing 
business in Japan / Kaz Okazaki & Suella Mair. 
Warriewood, NSW : Business & Professional 
Publishing, 1998. 
MBS 382.952 BUSI [1998] 
 
Chinese business negotiating style / Tony Fang. 
Thousand Oaks ; London ; New Delhi : Sage 
Publications, c1999. 
MBS 658.40520951 FANG 
 
Chinese etiquette & ethics in business / Boye 
Lafayette De Mente. 
Lincolnwood, Ill., USA : NTC Business Books, 
c1994. 
MBS 306.0951 DEME 
 
Communicating across cultures / Maureen 
Guirdham. 
Basingstoke : Macmillan, 1999. 
MBS 658.45 GUIR 
 
Communicating and adapting across cultures : 
living and working in the global village / Riall W. 
Nolan. 
Westport, Conn. : Bergin & Garvey, 1999. 
MBS 303.482 NOLA 
 
Communicating globally : intercultural 
communication and international business / 
Wallace V. Schmidt ... [et al.]. 
Los Angeles ; London : SAGE, c2007. 
MBS 658.45 COMM [2007] 

Communicating with Asia : understanding 
people and customs / Harry Irwin. 
St Leonards, N.S.W. : Allen & Unwin, 1996. 
MBS 303.4825094 IRWI 
 
Communication skills for international students 
in business / Tracey Bretag, Joanna Crossman, 
Sarbari Bordia. 
North Ryde, N.S.W. : McGraw-Hill Australia, 2007. 
MBS 651.7 BRET [2007] 
 
Competing globally : mastering multicultural 
management and negotiation / Farid Elashmawi. 
Boston : Butterworth-Heinemann, c2001. 
MBS 658.049 ELAS [2001] 
 
Contemporary leadership and intercultural 
competence : exploring the cross-cultural 
dynamics within organizations / Michael A. 
Moodian, editor. 
Los Angeles : SAGE, c2009. 
MBS 658.4092 CONT [2009] 
 
CQ : developing cultural intelligence at work / 
P. Christopher Earley, Soon Ang, Joo-Seng Tan. 
Stanford, Calif. : Stanford Business Books, 2006. 
MBS 658.3008 EARL [2006] 
 
Cross-cultural business behavior : marketing, 
negotiating and managing across cultures / 
Richard R. Gesteland. 
Copenhagen : Handelshøjskolens forlag, c1996. 
MBS 395.52 GEST 
 
Cross-cultural business behavior : marketing, 
negotiating and managing across cultures / 
Richard R. Gesteland. 
Copenhagen : Handelshøjskolens forlag, c1999. 
MBS 395.52 GEST [1999] 
 
Cross-cultural business negotiations / Donald 
W. Hendon, Rebecca Angeles Hendon, and Paul 
Herbig. 
Westport, Conn. : Quorum, 1996. 
MBS 658.4052 HEND [1996] 
 
Cross-cultural communication for the tourism 
and hospitality industry / Helen FitzGerald. 
Elsternwick, Vic. : Hospitality Press, 1998. 
MBS 338.479194 FITZ 
 
Cross-cultural communication  the essential 
guide to international business / edited by John 
Mattock. 
London ; Sterling, VA : Kogan Page Limited, 2003. 
MBS 658.18 CROS [2003] 
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Cross-cultural competence / Sławomir Magala. 
London ; New York : Routledge, 2005. 
MBS 302.35 MAGA [2005] 
 
Cross-cultural management communication / 
Richard Mead. 
Chichester ; New York : Wiley, c1990. 
MBS 658.45 MEAD 
 
Cross-cultural problems in international 
business : the role of the cultural integration 
function / Robert C. Maddox. 
Westport, Conn. : Quorum Books, c1993. 
MBS 658.304 MADD 
 
A cross-cultural reference of business 
practices in a new Korea / Eun Young Kim. 
Westport, Conn. : Quorum Books, 1996. 
MBS 658.044 KIM 
 
Cross-cultural team building : guidelines for 
more effective communication and negotiation 
/ [edited by] Mel Berger. 
London ; New York : McGraw-Hill, c1996. 
MBS 658.402 CROS 
 
Crosstalk : communicating in a multicultural 
workplace / Sherron Bienvenu Kenton, Deborah 
Valentine ; foreword by C. Richard Yarbrough. 
Upper Saddle River, N.J. : Prentice Hall, c1997. 
MBS 302.35 KENT 
 
Crystal clear communication : skills for 
understanding and being understood / Kris 
Cole. 
New York ; Sydney : Prentice Hall, c1993. 
MBS 153.6 COLE 
 
Cultural intelligence : people skills for global 
business / David C. Thomas & Kerr Inkson. 
San Francisco, CA : Berrett-Koehler, 2004. 
MBS stack 302.35 THOM [2004] 
 
Culture clash / H. Ned Seelye, Alan Seelye-
James. 
Lincolnwood, Ill. : NTC Business Books, c1995. 
MBS 302.35 SEEL 
 
The culture code : an ingenious way to 
understand why people around the world buy 
and live as they do / Clotaire Rapaille. 
New York : Broadway Books, c2006. 
MBS 305.8 RAPA [2006] 
 
Culture's consequences : comparing values, 
behaviors, institutions, and organizations 
across nations / Geert Hofstede. 
Thousand Oaks, Calif. : Sage Publications, c2001. 
MBS 155.8 HOFS [2001] 

Dancing with dragons : chopsticks people 
revealed for global business / Moni Lai Storz. 
Ashburton, Vic. : Global Business Strategies, Ren 
Division, 1999. 
MBS 395.52095 STOR [1999] 
 
Different games, different rules : why 
Americans and Japanese misunderstand each 
other / Haru Yamada ; with a foreword by Deborah 
Tannen. 
New York ; Oxford : Oxford University Press, 1997. 
MBS 302.20952 YAMA 
 
Diversity and differences in organizations : an 
agenda for answers and questions / edited by 
Ronald R. Sims and Robert F. Dennehy ; foreword 
by Jim Noel. 
Westport, Conn. : Quorum Books, 1993. 
MBS 302.35 DIVE 
 
Doing business in Asia : a cultural perspective 
/ Robert Burns. 
South Melbourne : Longman, 1998. 
MBS 395.52095 BURN [1998] 
 
Doing business in Asia : the complete guide / 
Sanjyot P. Dunung. 
San Francisco : Jossey-Bass, c1998. 
MBS 658.848095 DUNU 
 
Doing business in Korea / edited by Arthur M. 
Whitehill. 
London : Croom Helm ; New York : Nichols Pub. 
Co., 1987. 
MBS 330.95195043 DOIN 
 
Doing business internationally : the guide to 
cross-cultural success / Terrence Brake, 
Danielle Medina Walker, Thomas (Tim) Walker. 
Burr Ridge, Ill. : Irwin Professional Pub., c1995. 
MBS 658.049 BRAK 
 
Doing business internationally : the guide to 
cross-cultural success / Danielle Medina Walker, 
Thomas Walker, Joerg Schmitz. 
New York : McGraw-Hill, c2003. 
MBS 658.049 WALK 
 
Doing business with Korea / Paul Leppert. 
Fremont, Calif. : Jain Pub. Co., c1996. 
MBS 650.095195 LEPP 
 
Doing business with Taiwan / Paul Leppert. 
Fremont, Calif. : Jain Pub. Co., c1996. 
MBS 650.0951249 LEPP 
 
Doing business with Thailand / Paul Leppert. 
Fremont, Calif. : Jain Pub. Co., c1996. 
MBS 650.09593 LEPP 
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Do's and taboos around the world / edited by 
Roger E. Axtell ; compiled by the Parker Pen 
Company. 
New York : Wiley, c1993. 
MBS 395.52 DOS 
 
Do's and taboos around the world for women in 
business / Roger E. Axtell ... [et al.]. 
New York : Wiley, c1997. 
MBS 910.202 DOS 
 
Effective business communication / Richard 
Blundell. 
Blundell, Richard. 
New York : Prentice Hall, 1997. 
MBS 658.45 BLUN 
 
Essentials of international management : a 
cross-cultural perspective / David C. Thomas. 
Thousand Oaks, Calif. : Sage Publications, c2002. 
MBS 658.049 THOM 
 
The executive guide to Asia-Pacific 
communications : doing business throughout 
Asia and the Pacific / David L. James. 
St Leonards, N.S.W. : Allen & Unwin, 1995. 
MBS 658.45095 JAME 
 
Failure to communicate : how conversations go 
wrong and what you can do to right them / Holly 
Weeks. 
Boston, Mass. : Harvard Business Press, c2008. 
MBS 650.13 WEEK [2008] 
 
A fair go for all : Australian/American 
interactions / George Renwick ; revised by 
Reginald Smart and Don L. Henderson. 
Yarmouth, Me., USA : Intercultural Press, c1991. 
MBS 303.48273094 RENW 
 
Getting along with the Chinese for fun and 
profit / Fred Schneiter. 
Hong Kong : Asia 2000, 1992. 
MBS 395.520951 SCHN 
 
The Global etiquette guide to Asia : everything 
you need to know for business and travel 
success / Dean Foster. 
New York; Chichester : Wiley, 2000. 
MBS 395.52095 FOST 
 
The global etiquette guide to Europe everything 
you need to know for business and travel 
success / Dean Foster. 
New York : J. Wiley & Sons, 2000. 
MBS 395.52094 FOST 
 

Global smarts : the art of communicating and 
deal making anywhere in the world / Sheida 
Hodge. 
New York : J. Wiley, c2000. 
MBS 395.52 HODG 
 
Globalwork : bridging distance, culture, and 
time / Mary O'Hara-Devereaux, Robert Johansen. 
San Francisco : Jossey-Bass Publishers, c1994. 
MBS 658.049 OHAR 
 
Guide to business etiquette / Roy Cook, Gwen 
Cook, Laura Yale. 
Upper Saddle River, N.J. : Pearson Prentice Hall, 
c2005. 
MBS 395.52 COOK [2005] 
 
Guide to managerial communication : effective 
business writing and speaking / by Mary Munter. 
Upper Saddle River, N.J. : Prentice Hall, c1997. 
MBS 658.45 MUNT 
 
Handbook of intercultural training / Dan Landis 
& Rabi S. Bhagat, editors. 
Thousand Oaks, Calif. : Sage Publications, c1996. 
MBS f 303.482 HAND 
 
Harvard business essentials : business 
communication. 
Boston : Harvard Business School Press, c2003. 
MBS 658.45 HARV 
 
Harvard business review on effective 
communication. 
Boston, MA : Harvard Business School Press, 
c1999. 
MBS 658.45 HARV 
 
Honoring the customer : marketing and selling 
to the Japanese / Robert M. March. 
New York : Wiley, c1991. 
MBS 658.848 MARC 
 
How Japan works. 
Boston, MA : Harvard Business Review, Reprint 
Department, c1981. 
MBS f 658.00952 HOW 
 
How to do business with the Japanese / Mark 
Zimmerman. 
New York : Random House, c1985. 
MBS 658.4 ZIMM [1985] 
 
Inside the Kaisha : demystifying Japanese 
business behavior / Noboru Yoshimura, Philip 
Anderson. 
Boston, Mass. : Harvard Business School Press, 
c1997. 
MBS 302.350952 YOSH 
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Intercultural business communication / Lillian 
H. Chaney, Jeanette S. Martin. 
Upper Saddle River, NJ : Prentice Hall, c2000. 
MBS 395.52 CHAN 
 
Intercultural business communication / Lillian 
H. Chaney, Jeanette S. Martin. 
Upper Saddle River, NJ : Prentice Hall, c2004. 
MBS 395.52 CHAN [2004] 
 
Intercultural communication in the global 
workplace / Linda Beamer, Iris Varner. 
Boston, Mass. : McGraw-Hill/Irwin, c2001. 
MBS 658.45 BEAM 
 
Intercultural management / Nina Jacob. 
London ; Sterling, VA : Kogan Page Ltd., 2003. 
MBS 658 JACO 
 
International consumer behavior : its impact on 
marketing strategy development / A. Coskun 
Samli. 
Westport, Conn. : Quorum Books, 1995. 
MBS 658.8342 SAML 
 
International management : a cross cultural 
and functional perspective / Kamal Fatehi. 
Englewood Cliffs, NJ. : Prentice Hall, 1996. 
MBS 658.049 FATE 
 
International management : cross-cultural 
dimensions / Richard Mead. 
Cambridge, Mass. : Blackwell Business, 1994. 
MBS 658.049 MEAD 
 
International marketing : a cultural approach / 
Jean-Claude Usunier. 
Englewood Cliffs, N.J. : Prentice Hall, c1993. 
MBS 658.848 USUN 
 
Japan : an A-Z : a guide to living and working 
in Japan / Catherine DeVrye. 
Pymble, N.S.W. : Harper Collins, 1994. 
MBS 395.520952 DEVR [1994] 
 
The Japanese and the Australians : business 
and cultural exchange / Takeaki Hori. 
Sydney : Pergamon Press, 1982. 
MBS 155.8994 HORI 
 
Japanese business etiquette / Diana Rowland. 
London : Sphere, 1987, c1985. 
MBS Mt Eliza 395.520952 ROWL [1985] 
 
Japanese business etiquette : a practical guide 
to success with the Japanese / Diana Rowland. 
New York : Warner Books, 1993. 
MBS 395.520952 ROWL 
 

Japanese business language : an essential 
dictionary / compiled by the Mitsubishi 
Corporation ; introduction by Kaori O'Connor. 
London : KPI : Distributed by Routledge & Kegan 
Paul, 1987. 
MBS ref 650.03 JAPA 
 
Japanese industry in the American South / 
Choong Soon Kim. 
New York : Routledge, 1995. 
MBS 338.887292 KIM 
 
The Japanese negotiator : subtlety and 
strategy beyond western logic / by Robert M. 
March. 
Tokyo ; New York : Kodansha International ; New 
York, N.Y. : Distributed in the U.S. through Harper 
& Row, c1988. 
MBS 658.4052 MARC [1988] 
 
Kiss, bow, or shake hands : how to do 
business in sixty countries / Terri Morrison, 
Wayne A. Conaway & George A. Borden. ; [with a 
foreword by Hans Koehler]. 
Holbrook, Mass. : B. Adams, c1994. 
MBS 395.52 MORR 
 
Kiss, bow, or shake hands : how to do 
business in sixty countries / Terri Morrison, 
Wayne A. Conaway & George A. Borden. ; [with a 
foreword by Hans Koehler]. 
Holbrook, Mass. : B. Adams, c1994. 
MBS ref 395.52 MORR 
 
The little black book of business etiquette / 
Michael C. Thomsett. 
New York, NY : AMACOM, c1991. 
MBS 395.52 THOM 
 
The management of a multicultural workforce / 
Monir H. Tayeb. 
Chichester ; New York : Wiley, c1996. 
MBS 658.30089 TAYE 
 
Managing across cultures / Susan C. Schneider 
and Jean-Louis Barsoux. 
London ; New York : Prentice Hall, 1997. 
MBS 658.30089 SCHN 
 
Managing business and professional 
communication / Carley H. Dodd. 
Boston ; London : Pearson/Allyn & Bacon, c2004. 
MBS 658.45 DODD [2004] 
 
Managing cultural differences : effective 
strategy and execution across cultures in 
global corporate alliances / Piero Morosini. 
Oxford : Pergamon, 1998. 
MBS 658.3008 MORO 
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Managing cultural differences : effective 
strategy and execution across cultures in 
global corporate alliances / Piero Morosini. 
Oxford : Pergamon, 1998. 
MBS 658.3008 MORO 
 
Managing cultural differences : strategies for 
competitive advantage / Lisa Hoecklin. 
Wokingham, England ; Reading, Mass. : Addison-
Wesley, c1995. 
MBS 658.049 HOEC 
 
Managing cultures : making strategic 
relationships work / Wendy Hall. 
Chichester, England ; New York : Wiley, c1995. 
MBS 658.16 HALL 
 
Managing intercultural negotiations : 
guidelines for trainers and negotiators / Pierre 
Casse and Surinder Deol. 
Washington, D.C. : SIETAR International, 1985. 
MBS 302.3 CASS 
 
Managing internationally : succeeding in a 
culturally diverse world / Kamal Fatehi. 
Los Angeles : Sage Publications, c2008. 
MBS 658.049 FATE [2008] 
 
Marketing in a multicultural world : ethnicity, 
nationalism, and cultural identity / Janeen 
Arnold Costa, Gary J. Bamossy, editors. 
Thousand Oaks, Calif. : SAGE Publications, 
c1995. 
MBS 658.83408 MARK 
 
Mind your manners : managing business 
cultures in Europe / John Mole. 
London ; Sonoma, CA, USA : N. Brealey Pub., 
1995. 
MBS 395.52094 MOLE 
 
Mind your manners : managing business 
cultures in the new global Europe / John Mole. 
London ; Yarmouth, Me. : Nicholas Brealey Pub., 
2003. 
MBS 395.52094 MOLE [2003] 
 
Multicultural behavior and global business 
environments / Kamal Dean Parhizgar. 
New York, N.Y. : International Business Press, 
2002. 
MBS 658.049 PARH 
 
Multinational cross-cultural management : an 
integrative context-specific process / Robert J. 
Mockler, Dorothy G. Dologite. 
Westport, Conn. : Quorum Books, 1997. 
MBS 658.049 MOCK 
 

The new silk road : secrets of business 
success in China today / John B. Stuttard ; 
foreword by James J. Schiro. 
New York : J. Wiley & Sons, c2000. 
MBS 658.0490951 STUT [2000] 
 
On track with the Japanese : a case-by-case 
approach to building successful relationships / 
Patricia Gercik. 
New York : Kodansha International, 1996. 
MBS 395.520952 GERR 
 
Professional communication in international 
settings / Yuling Pan, Suzanne Wong Scollon, and 
Ron Scollon. 
Malden, MA : Blackwell Publishers, 2002. 
MBS 658.45 PAN 
 
Profiting in America's multicultural marketplace 
: how to do business across cultural lines / by 
Sondra Thiederman. 
New York : Lexington Books ; Toronto : Maxwell 
Macmillan Canada ; New York : Maxwell Macmillan 
International, c1991. 
MBS 303.482 THIE 
 
Redefining global strategy : crossing borders 
in a world where differences still matter / Pankaj 
Ghemawat. 
Boston, Mass. : Harvard Business School Press, 
c2007. 
MBS stack 658.4012 GHEM [2007] 
 
Reflexive communication in the culturally 
diverse workplace / John F. Kikoski, Catherine 
Kano Kikoski. 
Westport, Conn. : Quorum Books, 1996. 
MBS 658.30089 KIKO 
 
Riding the waves of culture : understanding 
cultural diversity in global business / Fons 
Trompenaars and Charles Hampden-Turner. 
New York : McGraw Hill, c1998. 
MBS 658.30089 TROM 
 
Setting global standards : guidelines for 
creating codes of conduct in multinational 
corporations / S. Prakash Sethi. 
Hoboken, N.J. ; [Chichester] : J. Wiley, c2003. 
MBS 658.314 SETH 
 
Success for the new global manager : what you 
need to know to work across distances, 
countries, and cultures / by Maxine Dalton ... [et 
al.]. 
San Francisco : Jossey-Bass, c2002. 
MBS 658.049 SUCC [2002] 
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The tongue of the tiger : overcoming language 
barriers in international trade / Rolf D. Cremer, 
Mary J. Willes. 
Singapore ; River Edge, N.J. : World Scientific, 
1998. 
MBS 658.848095 CREM 
 
The transplanted executive : why you need to 
understand how workers in other countries see 
the world differently / P. Christopher Earley, 
Miriam Erez. 
New York : Oxford University Press, 1997. 
MBS 658.049 EARL 
 
Understanding and working with the Japanese 
business world / Hiroki Kato, Joan S. Kato. 
Englewood Cliffs, N.J. : Prentice Hall, c1992. 
MBS 395.520952 KATO 
 
Understanding global cultures : metaphorical 
journeys through 23 nations / by Martin J. 
Gannon. 
Thousand Oaks, Calif. : Sage Publications, c2001. 
MBS 306 GANN [2001] 
 
Understanding ways : communicating between 
cultures / Kerry O'Sullivan. 
Sydney : Hale & Iremonger, c1994. 
MBS 303.482 OSUL 
 
The way of the dragon : a guide for Australians 
doing business in China / Gavin Crombie. 
Milton, Qld. : Wrightbooks, 2005. 
MBS 332.6730951 CROM [2005] 
 
When business East meets business West : the 
guide to practice and protocol in the Pacific 
Rim / Christopher Engholm. 
New York : Wiley, c1991. 
MBS 395.52099 ENGH 
 
When cultures collide : managing successfully 
across cultures / Richard D. Lewis. 
London ; Naperville, Ill. : Nicholas Brealey, 1999. 
MBS 658.049 LEWI [1999] 
 
Working across cultures / John Hooker. 
Stanford, Calif. : Stanford Business Books, 2004. 
MBS 306 HOOK 
 
 
 
 
 
 
 
 
 
 

Working for the Japanese : myths and realities 
: British perceptions / Stephanie Jones ; 
forewords by Sir Peter Parker and Haydn Abbott. 
Basingstoke : Macmillan, 1991. 
MBS 338.740941 JONE [1991] 
 
Working with Chinese expatriates in business 
negotiations : portraits, issues, and 
applications / Maria Lai-Ling Lam. 
Westport, Conn. : Quorum, 2000. 
MBS 658.40520951 LAM 
 
 
 
 
 


