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12 steps to study success / Conrad Lashley and 
Warwick Best. 
London : Continuum, 2003, c2001. 
MBS How to  371.30281 LASH [2003] 
 
50 high-impact speeches and remarks : proven 
words you can adapt for any business 
occasion / John Kador ; foreword by Lee Iacocca. 
New York : McGraw-Hill, 2004. 
MBS How to  815.508 KADO [2004] 
 
88 mistakes interviewers make-- and how to 
avoid them / Auren Uris. 
New York, NY : AMACOM, c1988. 
MBS How to  658.31124 URIS 
 
101 best .com resumes and cover letters / Jay 
A. Block, Michael Betrus. 
New York : McGraw-Hill, c2001. 
MBS How to  650.142 BLOC 
 
101 great mission statements : how the world's 
leading companies run their businesses / 
compiled by Timothy R. V. Foster. 
London : Kogan Page, c1993. 
MBS How to  658.4012 ONE 
 
101 secrets of highly effective speakers : 
controlling fear, commanding attention / Caryl 
Rae Krannich. 
Manassas Park, VA : Impact, c1998. 
MBS How to  808.51 KRAN [1998] 
 
The A to Z of time management : choosing the 
solutions that work for you 
St. Leonards, N.S.W : Allen & Unwin 1993 
MBS How to  650.1 WENI [1993] 
 

The A - Z of interview questions : what to ask, 
why and what to look for in candidate 
responses. 
Kew, Vic. : Centre for Professional Development, 
c1996. 
MBS How to  658.31124 AZ 
 
After dinner speeches and stories / John Bolton. 
London ; Sydney : W. Foulsham, [1961] 
MBS How to  808.51 BOLT [1961] 
 
Alpha teach yourself business plans in 24 
hours / Michael Miller. 
Indianapolis, Ind. : Alpha ; 2001, c2002. 
MBS How to  658.4012 MILL [2001] 
 
The annual report : a guide to planning, 
producing, and promoting company reports / 
Jasper Grinling. 
Aldershot, Hants., England ; Brookfield, Vt., USA : 
Gower, c1986. 
MBS How to  808.066658 GRIN [1986] 
 
Applying for jobs and winning at interviews : 
everything you need to know about the written 
and the oral stages of job finding / by George 
Stern. 
[Canberra] : Centre for Continuing Education, 
Australian National University, 1998. 
MBS How to  650.14 STER 
 
The art & craft of case writing / William Naumes, 
Margaret J. Naumes. 
Thousand Oaks, Calif. ; London : Sage 
Publications, c1999. 
MBS How to  371.39 NAUM [1999] 
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The art of case study research / Robert E. Stake. 
Thousand Oaks : Sage Publications, c1995. 
MBS How to  370.7 STAK 
 
The art of effective speaking / Neil Gunther. 
Frenchs Forest, N.S.W. : Reed, 1982. 
MBS How to  808.51 GUNT 
 
The art of plain talk / by Rudolf Flesch, foreword 
by Lyman Bryson. 
New York, London, Harper & brothers [1946] 
MBS How to  808.042 FLES [1946] 
 
The art of readable writing / foreword by Alan J. 
Gould. 
New York, Harper [1949] 
MBS How to  808.042 FLES [1949] 
 
The articulate executive : learn to look, act, and 
sound like a leader / Granville N. Toogood. 
New York : McGraw-Hill c1996. 
MBS How to  658.45 TOOG 
 
Assertion training : a humanistic-behavioral 
guide to self-dignity / [by] Sherwin B. Cotler and 
Julio J. Guerra. 
Champaign, Illinois : Research Press, [1976]. 
MBS How to  158.1 COTL [1976] 
 
Assignment and thesis writing / Jonathan 
Anderson, Millicent Poole. 
3rd ed. 
Brisbane : John Wiley & Sons, 1997. 
MBS How to  808.06 ANDE [1998] 
 
The Australian handbook of business letters : 
the essential writing reference guide / Lowell 
Tarling. 
Rev. ed. 
Melbourne : Information Australia, 1999. 
MBS How to  808.066651 TARL [1999] 
 
The Australian little Oxford dictionary / edited 
by George Turner. 
1st Australian ed. 
Melbourne : Oxford University Press, 1987. 
MBS How to  423 AUST [1987] 
 
Basic mathematical skills : a guided approach / 
Robert A. Carman, Marilyn J. Carman. 
2d ed. 
New York : Wiley, c1981. 
MBS How to  513.12 CARM 
Becoming a writer / Dorothea Brande ; foreword 
by Malcolm Bradbury. 
London : Macmillan, 1996, c1934. 
MBS How to  808.042 BRAN [1996] 
 
 

Better business writing : techniques for 
improving correspondence / Susan Brock. 
3rd ed. 
Menlo Park, Calif. : Crisp Publications, c1996. 
MBS How to  808.06665 BROC [1996] 
 
Bids, tenders, and proposals : winning 
business through best practice / Harold Lewis. 
London ; Sterling, VA : Kogan Page, 2003. 
MBS How to  658.15224 LEWI [2003] 
 
Broadcast-cable copywriting / Peter B. Orlik. 
4th ed. 
Boston : Allyn and Bacon, c1990. 
MBS How to  808.066791 ORLI 
 
The building blocks of business writing / Jack 
Swenson. 
Los Altos, Calif. : Crisp Publications, c1991. 
MBS How to  808.06665 SWEN [1991] 
 
Building the strategic plan : find, analyze, and 
present the right information / Stephanie K. 
Marrus. 
New York : Wiley, c1984. 
MBS How to  658.4012 MARR 
 
Business and management communication : a 
guide book / Ritch Sorenson, Grace Kennedy, Ida 
Ramirez. 
3rd ed. rev. 
Upper Saddle River, N.J. : Prentice Hall, c1997. 
MBS How to  658.45 SORE 
 
The business guide to effective speaking : 
making presentations, using audio-visuals and 
dealing with the media / Jacqueline Dunckel, 
Elizabeth Parnham. 
London : Kogan Page, 1985. 
MBS How to  808.51 DUNC 
 
The business of writing and speaking : a 
managerial communication manual / Larry M. 
Robbins. 
New York : McGraw-Hill, c1985. 
MBS How to  808.066658 ROBB 
 
The business plan workbook / Colin Barrow, 
Paul Barrow and Robert Brown. 
3rd ed. 
London : Kogan Page, 1998. 
MBS How to  658.4012 BARR [1998] 
 
Business ratios and formulas : a 
comprehensive guide / Steven M. Bragg. 
Hoboken, N.J. ; [Chichester] Wiley, c2002. 
MBS How to  650.10513 BRAG 
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Business research : an informal guide / Rick C. 
Farr, Paul R. Timm. 
Menlo Park, Calif. : Crisp Publications c1994. 
MBS How to  658.403072 FARR [1994] 
 
Business research methods / C. William Emory. 
3rd ed. 
Homewood, Ill. : R.D. Irwin, 1985. 
MBS How to  658.0072 EMOR 
 
The business speaker's almanac / edited by 
Jack Griffin, Alice Marks. 
Englewood Cliffs, N.J. : Prentice Hall, c1994. 
MBS How to  815.089265 BUSI 
 
Business writing at its best / Minerva Neiditz. 
[Burr Ridge, Ill.] : Irwin Professional Pub., c1994. 
MBS How to  808.06665 NEID 
 
Business writing style guide. 
Bondi Junction, N.S.W. : BusinessWriting.biz 
c2008. 
MBS How to  808.06665 ORDM [2008] 
 
The businessman's guide to speechmaking and 
to the laws and conduct of meetings. 
London Business Books 1968 
MBS How to  808.51 MITC [1968] 
 
By the numbers : using facts and figures to get 
your projects, plans, and ideas approved / 
Joseph McLeary ... [et al.]. 
New York : AMACOM ; [London : McGraw-Hill 
[distributor]] , c2000. 
MBS How to  658.45 BYTH [2000] 
 
The Cambridge Australian English style guide / 
Pam Peters. 
Cambridge ; Melbourne : Cambridge University 
Press, 1996 . 
MBS How to  427.994 PETE [1996] 
 
Case research : the case writing process / 
Michiel R. Leenders, James A. Erskine. 
2d. ed. 
London : Research and Publications Division, 
School of Business Administration, University of 
Western Ontario, c1978. 
MBS How to  658.00722 LEEN 
 
The case study anthology / Robert K. Yin. 
Thousand Oaks, CA : Sage Publications, c2004. 
MBS How to  001.432 CASE [2004] 
 
Case study method in management 
development. 
Commonwealth Secretariat, c1987. 
MBS How to  658.00722 WINT 
 

Case study research : design and methods / 
Robert K. Yin. 
2nd ed. 
Thousand Oaks, Calif. : Sage, c1994. 
MBS How to  300.722 YIN 
 
The challenge of effective speaking / Rudolph F. 
Verderber, Kathleen S. Verderber. 
12th ed. 
Belmont, CA : Wadsworth/Thomson Learning, 
c2003. 
MBS How to  808.51 VERD CF/CD 
 
The challenge of effective speaking / Rudolph F. 
Verderber, Kathleen S. Verderber. 
12th ed. 
Belmont, CA : Wadsworth/Thomson Learning, 
c2003. 
MBS AV  808.51 VERD CF/CD 
 
Choosing your mark : a guide to good 
expression and punctuation / George Stern. 
Canberra : AGPS Press, 1995. 
MBS How to  428.00994 STER 
 
The cognitive style of powerpoint / [Edward R. 
Tufte]. 
[Cheshire, Conn. : Graphics Press, 2003]. 
MBS How to  006.6869 TUFT 
 
The college student's research companion / 
Arlene Rodda Quaratiello. 
3rd ed. 
New York : Neal-Schuman Publishers, c2003. 
MBS How to  025.524 QUAR [2003] 
 
Complete business writer's manual : model 
letters, memos, reports, and presentations for 
every occasion / Arthur H. Bell. 
Englewood Cliffs, NJ : Prentice-Hall, c1992. 
MBS How to  808.066651 BELL 
 
The complete guide to public speaking / Jeff 
Davidson. 
Hoboken, N.J. : John Wiley, c2003. 
MBS How to  808.51 DAVI [2003] 
 
The complete idiot's guide to grammar and 
style / by Laurie Rozakis. 
New York : Alpha Books, c1997. 
MBS How to  808.042 ROZA [1997] 
 
The complete job interview handbook / John J. 
Marcus. 
3rd ed. 
New York, NY : HarperPerennial, 1994. 
MBS How to  650.14 MARC 
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The complete Q & A job interview book / Jeffrey 
G. Allen. 
New York : Wiley, c1988. 
MBS How to  650.14 ALLE 
 
The consultant's big book of reproducible 
surveys and questionnaires : 50 instruments to 
help you assess clients' problems / edited by 
Mel Silberman. 
New York : McGraw-Hill, c2003. 
MBS How to  658.46 CONS 
 
The consultant's guide to proposal writing : 
how to satisfy your client and double your 
income / by Herman Holtz. 
2nd ed. 
New York : Wiley, c1990. 
MBS How to  808.066658 HOLT 
 
Copyright : a user's guide / Trevor Gerdsen. 
2nd ed. 
Melbourne : RMIT University Press : c2003. 
MBS How to  346.940482 GERD [2003] 
 
The corporate intranet : create and manage an 
internal Web for your organization / Ryan 
Bernard. 
New York : Wiley Computer Pub., c1996. 
MBS How to  650.0285575 BERN 
 
Corporate-Speak : the use of language in 
business / Fiona Czerniawska. 
Houndmills : Macmillan Business, 1997. 
MBS How to  808.06665 CZER 
 
The craft of research / Wayne C. Booth, Gregory 
G. Colomb, Joseph M. Williams. 
Chicago : University of Chicago Press, c1995. 
MBS How to  001.42 BOOT 
 
Creating corporate audio-visual presentations : 
how to commission and manage successful 
projects / Richard Worth. 
New York : Quorum Books, 1991. 
MBS How to  658.452 WORT 
 
Creative business presentations : inventive 
ideas for making an instant impact / Eleri 
Sampson. 
Sterling, VA : Kogan Page, 2003. 
MBS How to  658.452 SAMP 
 
Critical analysis - what is it? / [Bronwyn James 
... et al.]. 
2nd ed. 
Kingswood, N.S.W. : University of Western 
Sydney, c1998. 
MBS How to  808.042 CRIT 
 

Dear you : a guide to forms of address / Robert 
Hyslop. 
Repr. with corrections 
Canberra : AGPS Press, 1992. 
MBS How to  395.4 HYSL 
 
Designing research for publication / Anne 
Sigismund Huff. 
Thousand Oaks : SAGE Publications, c2009. 
MBS How to  300.72 HUFA [2009] 
 
Direct mail fund raising : letters that work / 
Robert L. Torre and Mary Anne Bendixen. 
New York : Plenum Press, c1988. 
MBS How to  658.15224 TORR 
 
Doing business research : a guide to theory 
and practice / Nick Lee and Ian Lings. 
Los Angeles ; London : SAGE, 2008. 
MBS How to  650.072 LEE [2008] 
 
Doing postgraduate research in Australia / Kate 
Stevens and Christine Asmar. 
Carlton, Vic. : Melbourne University Press, 1999. 
MBS How to  378.155072 STEV 
 
Doing your dissertation in business and 
management : the reality of researching and 
writing / Reva Berman Brown. 
London ; Thousand Oaks, Calif. : SAGE, 2006. 
MBS How to  658.0072 BROW [2006] 
 
The don't panic guide to annual report 
production / Helen Lewis and Hilary Hudson. 
Canberra : AGPS Press, 1992. 
MBS How to  808.06635 LEWI 
 
Easy English : basic grammar and usage / 
Diana Bonet. 
Menlo Park, CA : Crisp Publications, c1993. 
MBS How to  428.24 BONE [1993] 
 
The Economist pocket style book. 
London : Economist Publications, c1986. 
MBS How to  808.027 ECON [1986] 
 
The Economist style guide. 
5th ed. 
London : Economist, 1998. 
MBS How to  808.027 ECON [1998] 
 
Editing assignments for content, syntax and 
presentation / M. Rosanna McEvedy, Patricia 
Smith, Gillian Packham. 
Melbourne : Nelson, 1985. 
MBS How to  808.042076 MCEV [1985] 
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Effective business report writing / Leland 
Brown. 
4th ed. 
Englewood Cliffs, N.J. : Prentice-Hall, c1985. 
MBS How to  808.066651 BROW 
 
Effective chairmanship, public speaking, 
committee and club procedures / by Paul W.H. 
Coombes. 
Sydney : Rydge Publications, c1979 (1981 
printing) 
MBS How to  658.4563 COOM 
 
Effective speaking : communicating in speech / 
Christopher Turk. 
London ; New York : E. & F.N. Spon, 1985. 
MBS How to  808.51 TURK 
 
The elements of style / by William Strunk, Jr. ; 
with revisions, an introduction, and a chapter on 
writing by E.B. White ; [foreword by Roger Angell]. 
4th ed. 
Boston : Allyn and Bacon, c1999. 
MBS How to  808 STRU 
 
Encyclopedia of job-winning resumes / Myra 
Fournier and Jeffrey Spin. 
2nd ed. 
Ridgefield, CT : Round Lake Publishing, c1996. 
MBS How to  650.14 FOUR 
 
Essay Module / edited by Carolyn Webb. 
Sydney, N.S.W. : Learning Assistance Centre 
Publications, University of Sydney, 1995. 
MBS How to  808.4076 ESSA 
 
Essay writing for students : a guide for arts and 
social science students / John Clanchy and 
Brigid Ballard. 
Repr. with amendments. 
Melbourne : Longman Cheshire, 1986. 
MBS How to  808.042 CLAN 
 
Essential maths : for business and 
management / Clare Morris with Emmanuel 
Thanassoulis. 
New York : Palgrave Macmillan, 2007. 
MBS How to  650.01513 MORR [2007] 
 
The essentials of meeting management / 
Richard A. Hildreth. 
Englewood Cliffs, N.J. : Prentice Hall, c1990. 
MBS How to  658.456 HILD 
 
The executive resume book / Loretta D. Foxman. 
New York : Wiley, c1989. 
MBS How to  658.409 FOXM 
 

Exploring academic English : a workbook for 
student essay writing / Jennifer Thurstun and 
Christopher N. Candlin. 
Sydney : National Centre for English Language 
Teaching and Research, 1997. 
MBS How to  808.4 THUR [1997] 
 
Feel the fear and do it anyway / Susan Jeffers. 
London : Rider, 1991. 
MBS How to  158.1 JEFF [1991] 
 
Field casework : methods for consulting to 
small and startup businesses / Lisa K. Gundry, 
Aaron A. Buchko. 
Thousand Oaks : Sage Publications, c1996. 
MBS How to  658.022 GUND 
 
Finding out : information literacy for the 21st 
century / Julianne Cheek ... [et al.) 
South Melbourne : Macmillan Education Australia, 
1995. 
MBS How to  025.56 FIND 
 
The five minute interview / Richard H. Beatty. 
New York : Wiley, c1986. 
MBS How to  650.14 BEAT 
 
Foundations of writing : developing research 
and academic writing skills / Carolyn M. 
Spencer, Beverly Arbon. 
Lincolnwood, Ill. : National Textbook Company, 
1996. 
MBS How to  808.042 SPEN [1996] 
 
A funny thing happened on the way to the 
boardroom : using humor in business speaking 
/ Michael Iapoce. 
New York : Wiley, c1988. 
MBS How to  808.51 IAPO 
 
Great answers to tough interview questions / 
Martin John Yate. 
5th ed. 
London : Kogan Page, 2001. 
MBS How to  650.14 YATE 
 
Great application essays for business school / 
Paul Bodine. 
New York ; London : McGraw-Hill, 2006. 
MBS How to  808.06665 BODI [2006] 
 
The Gregg reference manual : a manual of 
style, grammar, usage, and formatting / William 
A. Sabin. 
10th ed. 
Boston : McGraw-Hill, c2005. 
MBS How to  808.042 SABI [2005] 
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The guide to Internet job searching / Margaret 
Riley, Frances Roehm, Steve Oserman. 
Lincolnwood, Ill. : VGM Career Horizons, c1996. 
MBS How to  650.14 RILE 
 
Guide to specification writing / Bryan Kalms. 
Canberra : AGPS Press, c1990. 
MBS How to  808.066 KALM 
 
A handbook for presentation skills / Gary 
Kroehnert. 
Sydney : McGraw-Hill, 1998. 
MBS How to  658.452 KROE [1998] 
 
A handbook of public speaking for scientists 
and engineers / Peter Kenny. 
Bristol : A. Hilger, 1982. 
MBS How to  808.510245 KENN 
 
Heard on the street : quantitative questions 
from Wall Street job interviews / Timothy Falcon 
Crack. 
[2001 ed.] 
[Bloomington, Ind.? : T. Crack?] ; 2000. 
MBS How to  650.14 CRAC 
 
High-impact presentations : a multimedia 
approach / Jo Robbins. 
New York : J. Wiley, c1997. 
MBS How to  658.45 ROBB 
 
How to create and deliver a dynamic 
presentation / Doug Malouf. 
North Wollongong, N.S.W. : Dougmal Training 
Systems, 1992. 
MBS How to  808.51 MALO [1992] 
 
How to do a company plan and put it into 
action : a step-by-step guide for managers / 
W.C. Shaw. 
London : Business Books, 1981. 
MBS How to  658.4012 SHAW 
 
How to get control of your time and your life / 
by Alan Lakein. 
New York, N.Y. : New American Library, 1974, 
c1973. 
MBS How to  650.13 LAKE 
 
How to give a successful presentation : a 
concise guide for every manager / Ian Richards. 
London ; Boston : Graham & Trotman, 1988. 
MBS How to  658.45 RICH 
 
How to master psychometric tests / Mark 
Parkinson. 
2nd ed. 
London : Kogan Page, 2000. 
MBS How to  155.28 PARK [2000] 

How to pass exams / Fred Orr. 
2nd ed. 
Crows Nest, N.S.W. : Allen & Unwin, 2004. 
MBS How to  371.30281 ORR [2004] 
 
How to prepare a business plan / Edward 
Blackwell. 
North Brighton, Vic. : Wrightbooks, 1992. 
MBS How to  658.4012 BLAC [1992] 
 
How to prepare a marketing plan / John 
Stapleton. 
3rd ed. 
Aldershot, Hampshire : Gower ; Brookfield, Vt. : 
Distributed exclusively in North America by 
Renouf/USA, 1982. 
MBS How to  658.802 STAP 
 
How to prepare and present a business plan / 
Joseph R. Mancuso. 
Englewood Cliffs, NJ : Prentice-Hall, c1983. 
MBS How to  658.1522 MANC 
 
How to prepare, stage, and deliver winning 
presentations / Thomas Leech. 
New York, N.Y. : AMACOM, 1985, c1982. 
MBS How to  658.452 LEEC [1985] 
 
How to prepare the annual report : a guide to 
writing, designing and presenting company 
reports / David M. Martin. 
Cambridge, Eng. : Published in association with 
the Institute of Directors [by] Director Books, 1989. 
MBS How to  658.1512 MART 
 
How to read better and faster. 
3d ed., completely rev. 
New York, Crowell [1958] 
MBS How to  428.43 LEWI [1958] 
 
How to study business law : reading, writing 
and exams / Glenda M. Crosling, Helen M. 
Murphy ; with a special chapter on examinations by 
Lyall Phillips. 
Sydney : Butterworths, 1994. 
MBS How to  346.9407 CROS 
 
How to work a room : the ultimate guide to 
savvy socializing in person & online / Susan 
RoAne. 
HarperCollins ed. 
New York : HarperResource, c2000. 
MBS How to  650.13 ROAN 
 
How to write a better thesis or report / David 
Evans. 
Carlton, Vic. : Melbourne University Press, 1995. 
MBS How to  808.02 EVAN 
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How to write a business plan / Donald M. 
Vogelaar. 
Melbourne : Australian Business Library, [1990] 
MBS How to  658.022 VOGE 
 
How to write a business plan / Brian Finch. 
Australian ed. 
Mitcham, Vic. : Kogan Page Australia, 2003. 
MBS How to  658.4012 FINC [2003] 
 
How to write a marketing plan / John Westwood. 
Australian ed. 
Mitcham, Vic. : Kogan Page Australia, 2003. 
MBS How to  658.802 WEST [2003] 
 
How to write a thesis : a guide to the research 
paper / Harry Teitelbaum. 
3rd ed. 
New York, NY, USA : Macmillan, c1994. 
MBS How to  808.02 TEIT 
 
How to write and pitch your press release / 
Peter Denton. 
Frenchs Forest, N.S.W. : Prentice Hall, c2000. 
MBS How to  659.2 DENT [2000] 
 
How to write better essays / Bryan Greetham. 
Houndmills, Basingstoke, Hampshire ; New York : 
Palgrave, 2001. 
MBS How to  808.042 GREE [2001] 
 
How to write effective reports / John E. 
Sussams. 
Aldershot, Hants : Gower ; New York : Nichols 
Pub. Co., 1983. 
MBS How to  808.06665 SUSS 
 
How to write to selection criteria : improving 
your chances of being shortlisted for a job / 
Ann D. Villiers. 
2nd ed. 
Hawker, A.C.T. : A.D. Villiers, 1996. 
MBS How to   650.14 VILL 
 
How we write : writing as creative design / Mike 
Sharples. 
London ; New York : Routledge, 1999. 
MBS How to  808.042019 SHAR 
 
Improving audit committee performance : what 
works best : a research report / prepared by 
Price Waterhouse. 
Altamonte Springs, Fla. : Institute of Internal 
Auditors, Research Foundation, c1993. 
MBS How to  657.458 IMPR 
 
 
 
 

Instant eloquence : public speaking made easy 
/ James C. Humes. 
New York : Barnes & Noble Books, 1985, c1973. 
MBS How to  808.51 HUME [1985] 
 
The interview kit / Richard H. Beatty. 
2nd ed. 
New York : Wiley, 2000. 
MBS How to  650.14 BEAT 
 
Interviews : skills and strategy / John Courtis ; 
cartoons by Joe Stockton. 
London : Institute of Personnel Management, 
1988. 
MBS How to  658.31124 COUR [1988] 
 
Janner on presentation / Greville Janner ; 
cartoons by Tobi. 
London : Hutchinson Business, 1984. 
MBS How to  808.5 JANN [1984] 
 
Janner's complete letterwriter / Greville Janner ; 
cartoons by Tobi. 
3rd ed. 
London ; Melbourne : Hutchinson Business, 1983. 
MBS How to  808.06665 JANN [1983] 
 
Jeff Allen's best. The resume / Jeffrey G. Allen. 
New York : Wiley, c1990. 
MBS How to  650.14 ALLE 
 
Jeff Allen's best. Win the job / Jeffrey G. Allen. 
New York : J. Wiley, c1990. 
MBS How to  650.14 ALLE 
 
Job applications : the winning edge / Leah 
Shmerling. 
South Melbourne : Macmillan Education, 1993. 
MBS How to  650.14 SHME 
 
Leading out loud : the authentic speaker, the 
credible leader / Terry Pearce. 
San Francisco : Jossey-Bass Publishers, c1995. 
MBS How to  658.4092 PEAR 
 
Learning from strangers : the art and method of 
qualitative interview studies / Robert S. Weiss. 
New York : Free Press ; Toronto : Maxwell 
Macmillan Canada ; New York : Maxwell Macmillan 
International, c1994. 
MBS How to  301.0723 WEIS 
 
Learning through simulations : a guide to the 
design and use of simulations in business and 
education / John Fripp. 
London ; New York : McGraw-Hill, c1993. 
MBS How to  650.011 FRIP 
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Learning with cases / Louise A. Mauffette-
Leenders, James A. Erskine, Michiel R. Leenders. 
London, Ontario : Richard Ivey School of Business, 
University of Western Ontario, c1997. 
MBS How to  658.00722 MAUF 
 
Learning with cases / Louise A. Mauffette-
Leenders, James A. Erskine, Michiel R. Leenders. 
2nd ed. 
London, Ont. : Ivey Publishing, Richard Ivey 
School of Business, c2001. 
MBS How to  658.00722 MAUF 
 
Lend me your ears : all you need to know about 
making speeches and presentations / Max 
Atkinson. 
London : Vermilion, 2004. 
MBS How to  808.51 ATKI [2004] 
 
Letter writing / David James. 
London : Hodder and Stoughton, c1979. 
MBS How to  808.066651 JAME [1979] 
 
The little black book of business reports / 
Michael C. Thomsett. 
New York, NY : AMACOM American Management 
Association, c1988. 
MBS How to  808.066651 THOM 
 
Make them choose you : the executive 
selection process, replacing mystery with 
strategy / James D. Kohlmann. 
Englewood Cliffs, N.J. : Prentice Hall, c1988. 
MBS How to  650.14 KOHL 
 
The management of a student research project 
/ Keith Howard & John A. Sharp. 
Aldershot, Hants. : Gower, c1983. 
MBS How to  378.176 HOWA 
 
The manager's book of questions : 751 great 
interview questions for hiring the best person / 
John Kador. 
New York : McGraw Hill, c1997. 
MBS How to  658.31124 KADO 
 
The manager's complete guide to speech 
writing / Burton Kaplan. 
New York : Free Press ; London : Collier 
Macmillan, c1988. 
MBS How to  808.51 KAPL [1988] 
 
A manual for writers of term papers, theses, 
and dissertations / Kate L. Turabian. 
4th ed. 
Chicago : University of Chicago Press, 1973. 
MBS How to  808.02 TURA 
 

Marketing plans : how to prepare them, how to 
use them / Malcolm H.B. McDonald. 
London : Heinemann, on behalf of the Institute of 
Marketing and the CAM Foundation, 1984. 
MBS How to  658.802 MCDO 
 
A maths primer : for economics, commerce and 
business administration students / Paul 
Oslington. 
South Melbourne, Vic. : Addison Wesley, 1998. 
MBS How to  650.01513 OSLI 
 
Metric conversion tables / compiled and checked 
by the Weights and Measures Office of the NSW 
Department of Labor and Industry. 
Sydney : Chamber of Manufactures of NSW, in 
association with the Victorian Chamber of 
Manufactures and the West Australian Chamber of 
Manufactures (Inc.), 1971. 
MBS How to  530.812 METR [1971] 
 
The mission statement book : 301 corporate 
mission statements from America's top 
companies / Jeffrey Abrahams. 
Rev. 
Berkeley, Calif. : Ten Speed Press, c1999. 
MBS How to  658.4012 ABRA [1999] 
 
MLA handbook for writers of research papers / 
Joseph Gibaldi. 
5th ed. 
New York : Modern Language Association of 
America, 1999. 
MBS How to  808.02 GIBA 
 
The New manual of public speaking / edited by 
Derek Hall. 
London : Foulsham, c1986. 
MBS How to  808.51 NEW [1986] 
 
The new Oxford guide to writing / Thomas S. 
Kane. 
New York : Oxford University Press, 1988. 
MBS How to  808.042 KANE 
 
On time-on budget : a step-by-step guide for 
managing any project / by Sunny Baker & Kim 
Baker. 
Englewood Cliffs, N.J. : Prentice Hall, c1992. 
MBS How to  658.404 BAKE [1992] 
 
The perfect cover letter / Richard H. Beatty. 
New York : Wiley, c1989. 
MBS How to  650.14 BEAT 
 
The perfect follow-up method to get the job / 
Jeffrey G. Allen. 
New York : Wiley, c1992. 
MBS How to  650.14 ALLE 
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The perfect job reference / Jeffrey G. Allen. 
New York : Wiley, c1990. 
MBS How to  650.14 ALLE 
 
Personal information management : tools and 
techniques for achieving professional 
effectiveness / Barbara Etzel and Peter Thomas. 
Basingstoke [England] : Macmillan, 1996. 
MBS How to  650.1 ETZE 
 
A pleasury of witticisms and word play / Antony 
B. Lake ; cartoon ill. by Harold Montiel. 
New York : Bramhall House, c1975. 
MBS How to  808.87 LAKE [1975] 
 
Postgraduate research in business : a critical 
guide / Sarah Quinton and Teresa Smallbone. 
London ; Thousand Oaks, Calif. : SAGE, 2006. 
MBS How to  650.0711 QUIN [2006] 
 
Power up your people skills : communicating in 
the new millennium / Doug Malouf. 
New ed. 
Warriewood, N.S.W. : Business & Professional 
Publishing, 1998. 
MBS How to  658.45 MALO [1998] 
 
Powerful business speeches : how to motivate 
and persuade -whatever the business situation 
/ John Bowden. 
2nd ed. 
Oxford : How To Books, 2000. 
MBS How to  808.51 BOWD [2000] 
 
A practical guide for business speaking / 
Edward P. Bailey, Jr. 
New York : Oxford University Press, c1992. 
MBS How to  658.452 BAIL 
 
Practically speaking : in business, industry and 
government / Robert Hays. 
Reading, Mass : Addison-Wesley, c1969. 
MBS How to  808.51 HAYS [1969] 
 
Preparing a business plan / [D. Samson]. 
Canberra : Australian Government Publishing 
Service, 1988. 
MBS How to  658.022 SAMS 
 
Preparing company plans : a workbook for 
effective corporate planning / Harry Jones. 
2nd ed. 
Aldershot, Hants, England : Gower, 1983. 
MBS How to  658.4012 JONE [1983] 
 
 
 
 
 

Presentations for decision makers / Marya W. 
Holcombe and Judith K. Stein. 
2nd ed. 
New York : Van Nostrand Reinhold, c1990. 
MBS How to  658.45 HOLC 
 
The presenter within : simple ideas for great 
presentations / Roz Townsend. 
Sydney, N.S.W. : Halstead Press, 2008. 
MBS How to  658.452 TOWN [2008] 
 
Problem-solving cases in Microsoft Access and 
Excel / Joseph A. Brady, Ellen F. Monk. 
5th annual ed. 
Boston, Mass. : Thomson Course Technology, 
c2008. 
MBS How to  005.36 BRAD [2008] 
 
The professional job changing system : world's 
fastest way to get a better job / by Robert J. 
Jameson ; edited by the staff of Performance 
Dynamics. 
6th ed. 
Verona, N.J. : Performance Dynamics, c1977. 
MBS How to  650.14 JAME 
 
Professional presentations : a practical guide 
to the preparation and performance of 
successful business presentations / Shirley 
Hughes. 
Sydney : McGraw-Hill, 1990. 
MBS How to  658.452 HUGH 
 
Proposal preparation / Rodney D. Stewart, Ann 
L. Stewart. 
New York : Wiley, c1984. 
MBS How to  808.066658 STEW 
 
Public speaking and influencing men in 
business / by Dale Carnegie. 
Kingswood, Surrey : World's work, 1945. 
MBS How to  808.51 CARN 
 
Put it in writing : 120 letters that get results / 
Margaret White. 
2nd ed. 
Marrickville, N.S.W. : Choice Books, 2000. 
MBS How to  808.6 WHIT 
\ 
Put it in writing : learn how to write clearly, 
quickly, and persuasively / Albert M. Joseph. 
New York : McGraw-Hill, 1998. 
MBS How to  808.0665 JOSE [1998] 
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The pyramid principle : logic in writing and 
thinking / Barbara Minto. 
3rd ed. 
London : Financial Times Prentice Hall, 2002. 
MBS How to  808.06665 MINT [2002] 
 
Quantitative business methods using excel / 
David Whigham. 
Oxford ; New York : Oxford University Press, 
c1998. 
MBS How to  650.0151 WHIG CF/DIBM 
 
Quantitative business methods using excel / 
David Whigham. 
Oxford ; New York : Oxford University Press, 
c1998. 
MBS AV   650.0151 WHIG CF/DIBM 
 
Questionnaire design and attitude 
measurement / A.N. Oppenheim. 
New York : Basic Books, c1966. 
MBS How to  152.452 OPPE 
 
Questionnaire design : how to plan, structure 
and write survey material for effective market 
research / Ian Brace. 
London ; Sterling, VA : Kogan Page, c2004. 
MBS How to  658.83 BRAC CF/CD [2004] 
 
Questionnaire design : how to plan, structure 
and write survey material for effective market 
research / Ian Brace. 
London ; Sterling, VA : Kogan Page, c2004. 
MBS AV   658.83 BRAC CF/CD [2004] 
 
Read better, read faster : a new approach to 
efficient reading / [by] Manya and Eric De Leeuw. 
Harmondsworth, Middlesex, Eng. : Penguin Books, 
c1965. 
MBS How to  428.43 DELE [1965] 
 
Readymade business speeches / Barry Turner. 
London : Kogan Page, 1989. 
MBS How to  808.51 TURN [1989] 
 
Report writing : a new practical guide to 
effective report writing, presented in report 
form / Gordon R. Wainwright. 
2nd rev. ed. 
Shrewsbury : Management Update,, 1990, c1984. 
MBS How to  808.066 WAIN [1990] 
 
Report writing for management / William J. 
Gallagher. 
Reading, Mass. : Addison-Wesley, 1969. 
MBS How to  808.066658 GALL 
 
 
 

Report writing for management decisions / 
Peter J. Hager, H.J. Scheiber. 
New York : Macmillan ; Toronto :; Maxwell 
Macmillan Canada, c1992. 
MBS How to  658.453 HAGE 
 
The resume kit / Richard H. Beatty. 
3rd ed. 
New York : John Wiley, c1995. 
MBS How to  650.14 BEAT 
 
The resume kit / Richard H. Beatty. 
4th ed. 
New York ; Chichester [England] : J. Wiley & Sons, 
c2000. 
MBS How to  650.14 BEAT 
 
Resume power : selling yourself on paper / Tom 
Washington. 
Bellevue, Washington : Mount Vernon Press, 
c1996. 
MBS How to  650.14 WASH 
 
Resume writing : a comprehensive how-to-do-it 
guide / Burdette E. Bostwick. 
4th ed. 
New York : Wiley, c1990. 
MBS How to  650.14 BOST 
 
Resumes that get shortlisted / Jim Bright and 
Joanne Earl. 
Sydney : Business and Professional Publishing, 
2000. 
MBS How to  650.142 BRIG 
 
Revising your resume : Career Blazers / Nancy 
Schuman, William Lewis. 
New York : J. Wiley, c1986. 
MBS How to  650.14 SCHU 
 
Say it with charts : the executive's guide to 
visual communication / Gene Zelazny. 
3rd ed. 
Chicago : Irwin Professional Pub., c1996. 
MBS How to  658.45 ZELA 
 
Say it with presentations : how to design and 
deliver successful business presentations / by 
Gene Zelazny. 
New York : McGraw-Hill, 2000. 
MBS How to  658.45 ZELA 
 
Say what you mean / [by] Rudolf Flesch. 
New York, : Harper & Row [1972] 
MBS How to  808.06665 FLES [1972] 
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Schaum's outline of theory and problems of 
mathematical methods for business and 
economics / Edward T.Dowling. 
New York : McGraw-Hill, c1993. 
MBS How to  650.01513 DOWL 
 
Schaum's quick guide to writing great essays / 
Molly McClain, Jacqueline D. Roth. 
New York : McGraw-Hill, 1999. 
MBS How to  808.042 MCCL [1999] 
 
The scriptwriter's handbook / William J. Van 
Nostran. 
Boston : Focal Press, c1996. 
MBS How to  808.225 VAN [1996] 
 
The secrets to getting a job / Philip Garside. 
South Melbourne : Hyland House, 1997. 
MBS How to  650.14 GARS 
 
Send me a memo : a handbook of model 
memos / by Dianna Booher. 
New York, NY : Facts on File, c1984. 
MBS How to  651.755 BOOH 
 
Sin boldly! : Dr. Dave's guide to writing the 
college paper / David R. Williams. 
2nd ed. 
New York : Basic Books, 2004. 
MBS How to  808.042 WILL [2004] 
 
Skills for success : the experts show the way / 
edited by the Soundview Editorial staff. 
Bristol : Soundview Executive Book Summaries, 
c1989. 
MBS How to  650.14 SKIL [1989] 
 
The smart study guide : psychological 
techniques for student success / Louise Tamblin 
and Pat Ward. 
Malden, MA : Blackwell Pub., 2006. 
MBS How to  371.30281 TAMB [2006] 
 
Smart thinking : skills for critical 
understanding and writing / Matthew Allen. 
2nd ed. 
South Melbourne, Victoria : Oxford University 
Press, 2004 
MBS How to  808.0427 ALLE [2004] 
 
Speak easy : the essential guide to speaking in 
public / Maggie Eyre. 
Auckland, N.Z. : HarperCollinsPublishers, 2003. 
MBS How to  808.51 EYRE [2003] 
 
Speak for yourself / Colin Neil MacKay ; foreword 
by Angus Ogilvy. 
London : Gower Press, 1971. 
MBS How to  808.51 MACK [1971] 

Speak for yourself : the complete guide to 
effective communication and powerful 
presentations / Cristina Stuart. 
London : Piatkus, 2000 
MBS How to  808.51 STUA [2000] 
 
Speaker's portable answer book / Stephen R. 
Maloney. 
Englewood Cliffs, N.J. : Prentice Hall, c1993. 
MBS How to  808.51 MALO [1993] 
 
Speaking persuasively : the essential guide to 
giving dynamic presentations and speeches / 
Patsy McCarthy and Caroline Hatcher. 
2nd ed. 
Crows Nest, N.S.W : Allen & Unwin, 2002. 
MBS How to  808.51 MCCA [2002] 
 
The speed reading book / Tony Buzan. 
Rev. 
London : BBC Books, 1997. 
MBS How to  428.432 BUZA [1997] 
 
The spoken word : a BBC guide / Robert 
Burchfield. 
London : British Broadcasting Corporation, 1981. 
MBS How to  428.3 BURC [1981] 
 
Spot on! : correspondence and report writing, 
with guidelines on plain English / George Stern. 
Canberra : AGPS Press, 1996. 
MBS How to  808.066651 STER 
 
Student's guide for writing college papers / 
Kate L. Turabian. 
3d ed. 
Chicago : University of Chicago Press, 1976. 
MBS How to  808.02 TURA [1976] 
 
Studying business at university : everything 
you need to know / Patricia McLean and Arthur 
Tatnall. 
St Leonards, N.S.W.: Allen & Unwin, 2000. 
MBS How to  650.071194 MCLE 
 
Succeeding at business and technical 
presentations / by Leonard F. Meuse, Jr. 
2nd ed. 
New York : Wiley, c1988. 
MBS How to  808.51 MEUS 
 
Succeeding at interviews in a week / Alison 
Straw and Mo Shapiro. 
2nd ed. 
London : Hodder & Stoughton, 1998 
MBS How to  650.14 STRA 
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The successful business plan : secrets & 
strategies / by Rhonda M. Abrams ; edited by 
Virginia Grosso. 
Grants Pass, Or. : Oasis Press/PSI Research, 
c1991. 
MBS How to  658.4012 ABRA 
 
Successful CVs in a week / Steve Morris and 
Graham Willcocks. 
2nd ed. 
London : Hodder & Stoughton, 1998. 
MBS How to  650.14 MORR 
 
The successful speaker's handbook / Herbert V. 
Prochnow. 
Englewood Cliffs, N.J. : Prentice-Hall, [1977?] 
c1951. 
MBS How to  808.51 PROC 
 
Successful time management / Jack D. Ferner. 
New York : Wiley, c1980. 
MBS How to  658.4093 FERN 
 
The survey research handbook / Pamela L. 
Alreck, Robert B. Settle. 
2nd ed. 
Chicago : Irwin, c1995. 
MBS How to  301.0723 ALRE 
 
Survey sampling / Leslie Kish. 
New York : Chichester : Wiley, 1965. 
MBS How to  519.52 KISH [1965] 
 
A survival kit for writing English / [by] R.F. 
Bailey. 
Hawthorn, Vic. : Longman Australia, 1976. 
MBS How to  808.042 BAIL [1976] 
 
Taking control of your time : the results-driven 
manager./Boston, Mass. : Harvard Business 
School Press, c2005. 
MBS How to  658.4093 TAKI [2005] 
 
Taking minutes./3rd ed. 
Hawthorn, Vic. : Victorian Employers' Federation, 
1983. 
MBS How to  651.77 TAKI [1983] 
 
Targeting customers : how to use 
geodemographic and lifestyle data in your 
business / Peter Sleight. 
2nd ed. 
Henley-on-Thames, Oxon. : NTC Publications, 
1997. 
MBS How to  658.8 SLEI 
 
 
 
 

Teaching and learning with cases : a 
guidebook / Laurence E. Lynn, Jr. 
New York : Chatham House Publishers, c1999. 
MBS How to  371.39 LYNN 
 
Teaching and the case method : instructor's 
guide / C. Roland Christensen with Abby J. 
Hansen and James F. Moore. 
Boston : Harvard Business School, 1987. 
MBS How to  650.0712 CHRI 
 
Teaching and the case method : text, cases, 
and readings / C. Roland Christensen with Abby 
J. Hansen. 
Boston, Mass. : Harvard Business School, c1987. 
MBS How to  650.0712 CHRI 
 
Technically speaking : proven ways to make 
your next presentation a success / Jan D'Arcy. 
New York, NY : AMACOM, c1992. 
MBS How to  658.452 DARC 
 
Technology management research project : 
resource pack / Marianne Broadbent, Harry 
Stanton. 
[Carlton, Vic.] : University of Melbourne, Melbourne 
Business School, 1995. 
MBS How to  658.0072 BROA 
 
Thesis and assignment writing / Jonathan 
Anderson, Berry H. Durston, Millicent Poole. 
Sydney ; New York : J. Wiley and Sons 
Australasia, 1970. 
MBS How to  808.02 ANDE 
 
Thinking and writing : a course in English 
communication / by B. Bailey, David Morgan. 
Adelaide : Rigby, 1966. 
MBS How to  808.042 BAIL [1966] 
 
Tricks of the trade : how to think about your 
research while you're doing it / Howard S. 
Becker. 
Chicago, Ill. : University of Chicago Press, c1998. 
MBS How to  300.72 BECK 
 
Using grammar in your prose / George Stern. 
Canberra : AGPS Press, 1997. 
MBS How to  428.20994 STER 
 
Using presentations : in training and 
development / Leslie Rae. 
London : Kogan Page, 1997. 
MBS How to  658.3124 RAE 
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Watch your language : a student's guide to 
English / Elaine and Peter Robins. 
Melbourne : Oxford University Press, 1992. 
MBS How to  428.1 ROBI [1992] 
 
Web project management : delivering 
successful commercial Web sites / Ashley 
Friedlein. 
San Francisco, CA : Morgan Kaufmann Publishers, 
2001. 
MBS How to  658.054678 FRIE 
 
Webster's New World business writing 
handbook / by Richard Worth. 
Indianapolis, IN : Wiley Pub., c2002. 
MBS How to  808.06665 WORT 
 
What do I say next? : talking your way to 
business and social success / Susan RoAne. 
New York : Warner Books, c1997. 
MBS How to  650.13 ROAN 
 
What to say when-- you're dying on the 
platform : a complete resource for speakers, 
trainers, and executives / Lilly Walters. 
New York : McGraw-Hill, c1995. 
MBS How to  658.452 WALT 
 
When words collide : a media writer's guide to 
grammar and style / Lauren Kessler, Duncan 
McDonald. 
5th ed. 
Belmont, CA : Wadsworth, 2000. 
MBS How to  808.042 KESS 
 
Winning words, a new approach to developing 
effective speaking skills : the Mitterling method 
/ Carol Coulter ... [et al. ; illustrator, Monica 
Queenan]. 
Boston, Mass. : CBI Pub. Co., c1982. 
MBS How to  808.51 WINN [1982] 
 
Winning your way with people : the executive's 
guide to negotiation skills / by Chris Richards. 
Sydney : Rydge Publications, c1985. 
MBS How to  158.5 RICH 
 
Wit and wisdom : a public affairs miscellany / 
compiled and edited by Colin Bingham. 
Melbourne : Melbourne University Press, 1982. 
MBS How to  808.882 WIT [1982] 
 
Wooing & winning business : the foolproof 
formula for making persuasive business 
presentations / Spring Asher, Wicke Chambers. 
New York : John Wiley, c1997. 
MBS How to  658.452 ASHE 
 

Working the room : how to move people to 
action through audience-centered speaking / 
Nick Morgan. 
Boston : Harvard Business School Press, c2003. 
MBS How to  808.51 MORG 
 
Worlds of writing : teaching and learning in 
discourse communities of work / edited by 
Carolyn B. Matalene. 
New York : Random House, 1989. 
MBS How to  808.06607 WORL 
 
Write to the point| : letters, memos and reports 
that get results / Rosemary T. Fruehling and N. B. 
Oldham. 
New York : McGraw-Hill, 1992. 
MBS How to  808.042 FRUE [1992] 
 
Writer's guide and index to English / Wilma R. 
Ebbitt, David R. Ebbitt. 
6th ed. 
Glenview, Ill. : Scott, Foresman, c1978. 
MBS How to  808.042 EBBI [1978] 
 
The writers' handbook / Malcolm Beazley, 
Grahame Marr. 
2nd ed. 
Albert Park, Vic. : Phoenix Education, 2001. 
MBS How to  808.02 BEAZ 
 
Writer's handbook for university students/ 
Douglas Bate , Peter Sharpe. 
Sydney : Harcourt Brace, c1996. 
MBS How to  808.042 BATE [1996] 
 
Writing a thesis : a guide to its nature and 
organisation / Frank Lewins. 
4th ed. 
Canberra : Bibliotech, ANUTECH, 1993. 
MBS How to  808.02 LEWI 
 
Writing arguments : a rhetoric with readings / 
John D. Ramage, John C. Bean, June Johnson. 
6th ed. 
New York : Pearson/Longman, 2004. 
MBS How to  808.0427 RAMA [2004] 
 
Writing business proposals and reports : 
strategies for success / Susan L. Brock. 
Los Altos, Calif. : Crisp Publications, c1992. 
MBS How to  808.06665 BROC [1992] 
 
Writing cases / Michiel R. Leenders, Louise A. 
Mauffette-Leenders, James A. Erskine. 
4th ed. 
London, Ontario : Richard Ivey School of Business, 
University of Western Ontario, c2001. 
MBS How to  658.00722 LEEN 
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Writing effective e-mail : improving your 
electronic communication / Nancy Flynn and 
Tom Flynn. 
Menlo Park, Calif. : Crisp Publications, c1998. 
MBS How to  004.692 FLYN [1998] 
 
Writing effective policies and procedures : a 
step-by-step resource for clear communication 
/ Nancy Campbell. 
New York : American Management Association, 
c1998. 
MBS How to  658.453 CAMP [1998] 
 
Writing essays and research reports in the 
social sciences / Katharine Betts, Anne Seitz. 
2nd ed. 
South Melbourne : Thomas Nelson Australia, 1994. 
MBS How to  808.042 BETT [1994] 
 
Writing for decision makers : memos and 
reports with a competitive edge / Marya W. 
Holcombe, Judith K. Stein. 
2nd ed. 
New York : Van Nostrand Reinhold Co., c1987. 
MBS How to  808.066658 HOLC 
 
Writing for decision makers : reports and 
memos with a competitive edge / Marya W. 
Holcombe and Judith K. Stein. 
Belmont, Calif. : Lifetime Learning Publications, 
c1981. 
MBS How to  808.066651 HOLC 
 
Writing for social scientists : how to start and 
finish your thesis, book, or article / Howard S. 
Becker, with a chapter by Pamela Richards. 
Chicago : University of Chicago Press, 1986. 
MBS How to  808.0663 BECK 
 
Writing guidelines for business students / 
edited by Lisa Emerson. 
2nd ed. 
Palmerston North, N.Z. : Dunmore Press, 2000. 
MBS How to  808.06665 WRIT [2000] 
 
Writing reports to get results : guidelines for 
the computer age / Ron S. Blicq. 
New York : IEEE Press, c1987. 
MBS How to  808.066651 BLIC [1987] 
 
Writing reports to get results : quick, effective 
results using the pyramid method / Ron S. Blicq, 
Lisa A. Moretto. 
3rd ed. 
Piscataway, NJ : IEEE Press, c2001. 
MBS How to  808.066 BLIC [2001] 
 

Writing, researching, communicating : 
communication skills for the information age / 
Keith Windschuttle, Elizabeth Elliott. 
3rd ed. 
Sydney : McGraw-Hill, 1999. 
MBS How to  658.45 WIND [1999] 
 
Writing under pressure : the quick writing 
process / Sanford Kaye. 
New York : Oxford University Press, 1989. 
MBS How to  808.02 KAYE [1989] 
 


